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QUYET PINH

Ban hanh K& hoach b sung Chu'o’ng trinh cii cich banh chinh ciia thanh phd
dén niam 2020 theo Nghj quyet s6 02/NQ-HPND ngay 15 thang 3 nam 2018
ciia Hoi dong nhin dan thanh phé

UY BAN NHAN DAN THANH PHO HO CHI MINH
Can cir Luét T6 chic chinh quyén dia phuong ngay 19 thang 6 nam 2015;

Can cir Quyét dinh sb 25/2012/QB-UBND ngay 22 thang 6 nim 2012 cua
Uy ban nhan dan thanh phé vé ban hanh Chuong trinh cai cach hanh chinh trén
dia ban thanh phd Hd Chi Minh giai doan 2011 - 2020;

Cin cit Chuong trinh hanh ddng s6 18-CTr/TU ngay 31 thang 10 nim 2016
cia Thanh dy thuc hién Nghi quyét Dai hdi Pang bd thanh phd 1an thi X vé
Chuong trinh cai cach hanh chinh giai doan 2016 - 2020

Can cir Nghj quyét s6 02/NQ-HPND ngay 15 thang 3 nam 2018 cha
Hoi dong nhéan dan thanh phd vé céng téc cai cach hanh chinh, ning cao sy hai long
clia ngudi din va t6 chirc vé dich vu hanh chinh ¢dng trén dia ban thanh phé;

C#n ct Théng bdo sb 78/TB-VPCP ngay 27 thang 02 nam 2018 cua
Vin phong Chinh phti v& Két Iuén cta Phé Tha tuéng Thuong trire Chinh phu
Truong Hoa Binh, Truéng ban Ban Chi dao cai cach hanh chinh ctia Chinh phi
tai cudc hop tnre tuyén téng két cong tac cai cach hanh chinh nam 2017, trién khai
nhiém vu cai cich hanh chinh nam 2018;

Xét dé nghi cia Gidm dbc S& Noi vu tai To trinh s6 1797/TTr-SNV ngay 18
thang 5 nam 2018,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach b sung Chuong trinh
cai cach hanh chinh cia thanh phd dén ndm 2020 theo Nghi quyét s6 02/NQ-
HDND ngay 15 thang 3 nim 2018 ciia HJi d6ng nhan dan thanh phé.

Piéu 2. Thi trudng cac sd, ban, nganh, Chi tich Uy ban nhan dan quén -
huyén, Thu trudng cac co quan, don vi c¢d lién quan cdn cU chirc niang, nhi€ém vu
duoc giao va ndi dung tai Ké hoach nay de xay dung chuong trinh, ké hoach cu
thé, thiét thuc tai don vi.




Piéu 3. Quyét dinh nay stra dbi, bd sung mét s6 ndi dung trong Quyét dinh
s6 6115/QD-UBND ngay 22 thang 11 n&m 2016 cia Uy ban nhin dan thanh phé
ban harh K& hoach thuc hién Nghj quyét Dai hdi Pang bd thanh phd lan thir X
vé Chuong trinh cai cach hanh chinh giai doan 2016 - 2020,

bidu 4. Chanh Vin phong Uy ban nhan dén thanh phd, Giam dbc S& Ngi vy,
Thu trudng cic sé, ban, nganh, Chu tich Uy ban nhin din quan - huyén, phuéng,
x4, thj rran, Thi truéng céc co quan, don vi lién quan chju trach nhiém thi hanh

Quyét ¢inh nay./.

Noi nhan:

- Nhu Diiu 4;

- Ban Chi dao CCHC ciia Chinh phu;
- Bd Noi vy,

- Thuémg tryec Thanh ty;

- Thudmg triee HOND TP;

- TTUB: CT, cac PCT;

- Uy ban Mit trin T quéc VN TP;

- Vin phang Thanh dy;

- Bang iy Khéi Dan - Chinh - Pang TP;

- Cac Ban HEND TP;

- 8¢ Néi vu (3b);

- Bao - Pai;

- VPUR: Cac PVP;

- Cac Phong NCTH; Cityweb;

- Luu: VT, (KSTT/ThL) TV, A00
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UY BAN NHAN DAN CONG HOA XA HQO1 CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Pde 1ap - Tw do - Hanh phie

| KE HOACH
Bé sung Chuong trinh ci edch hanh chinh cua thanh phd dén nam 2020
theo Nghi quyét s6 02/NQ-IIPND ngiv 15 thang 3 nam 2018
ciin Hoi dong nhin din thanh pho
(Ban hani ken theo Quvet dinht si 24084 OD-UBND
ngin cé thang G ndam 2018 ¢iia Uy bun nhdn didn thimh ;‘;/2(3';

D¢ wién hhai thye hién Nghi quyvet sd 02 NQ-1DND neay I3 thing 3
nim 2018 cua 1Hai dong nhan din thanh phd wi k3 hop thi bay (k& hop b
ihudng) ve & cong tde cai cdch hanh chinh, nang cao sy hai long cua nguol din

v 16 chite \e dich vu hanh chinh cong trén dja ban thanh phd va thue hién

‘Thong bio 56 7R TB-VPCP ngay 27 thang 02 nam 2018 cia Vin phong Chinh phu
vé Két ludn cua Pho Tho tuong Thudéng wye Chinh pht Truong Hoa Binh,
Truéng ban Chi dao cai cach hanh chinh cia Chinh pha. Uy ban nhan dan thanh
phéd véu cau Thu trudmg cac s¢, ban, nganh, Cha tich Uy ban nhan dan guin.
huyén trién khai bé sung cae nhiém vu va giai phap sau:

I. MUC TIEU

Sua déi, bo sung diém ¢ khoan 2 M uc 1 Ké hoach nhur sau:

Nang cao chét lugng dich vu hanh chinh cong dén nam 2020; 30%6 ho so
thu we hanh chinh duge xu by trye tuyen tai mie d6 4; ty 1€ cap ding ky doanh
nghiép qua mang dat hon 50%; 1y 1¢ cép gidy chimg nhén dau tw qua mang dat 10%

II. NHIEM VU VA GIAI PHAYP

1. Cai cich thé ché hanh chinh, ning cao hiéu qua cong tac xiy dung,
ban hianh van bian quy pham phap luat

1.1. B sung ndi dung tai diém a khoan 1 Muc II K& hoach nhur sau:

Thue hién ¢6 hi¢u qua cic ndi dung, d& an nham trién khai thwe hién

Nehi quyét s6 34201 7/QH14 ngay 24 thanu 11 nam 2017 ciia Qude hdi vé thi

dlem co ché, chinh sach dac thu phat tr1en thanh phd HS Chi Minh dam bao

diing tién d6 va chét lugng va Ké hoach sé 8127/KH-UBND ngayv 29 thang 12
nim 2017 cta Uy ban nhan dan thanh pho.

1.2. B6 sung néi dung tai diém b khoan 1 Muc II K& hoach nhu sau:
Ban hanh chi thi nang cao chat lugng cong tac ban hanh vin ban quy

pham phap ludt thude tham quyén cua Hoi dong nhan dan, Uy ban nhan dan

thanh pho an véi trach nhiém cia timg don vi soan thao, thdm dinh, ban hanh
van ban.




Ban hanh kjp thot cae van ban quy pham phap [udt theo tham quaven, ¢hn
trong car ciach thu wie hanh chinh ngay trong cong tic xav dung thé ¢he. mt nzin
thot gian ban hanh van ban. dua phap ludt nhani chong di vao o song.

2. Cai cach tha tuc hanh chinh
2.1. Sua doi. bo sung digm a khoan 2 Mue 11 Ké hoach nhu sau:

Chu dong ra souat, kicn nghi don gian hoa thu tye hanh chinh. dd xudt vlal
phap cai cach thu tue harh chinh trong cac linh vue. nhit 13 tha tue lién quan
dén xav dung. nha dar. ¢ cap g1y phép diu t. thanh lap doanh nehidp. thed. hai
quan. ndng nghiép. ung dung ¢éng nghé thong tin. khoi nehidp. phat wién du
lich. tiép can tin duny, bao hicm xa hm. chinh sach doi véi newol co cong, v
lich tw phéap, phi. 1& phi. ho tich. khidu nai. 1 edo: nghién cou phuong thire t
~ien kicdm sang hiu Kigm™ trong giai quvét thi e hanh chinh (linh VIS <D
rhep kinb dog mh o didu ki dn. . dé cidm ehi phi haanh chinh. khéng 23v phisn
ha cho nguot dan va doanh nghiép.

Tap wung cai cach thu tye hanh chinh trong ndi bd tmg co quan. don vi
va gilra cac co quan. don vi ¢ cde cdp vai nhau. Xy dung va thuc hién nghiém
cac quy ché phdi hop gitra sa. ban, nganh, Uy ban nhan dan quan - huvén trong
thuc hién nhiém vu va giai qu}-'et cac thu tuc hanh chinh.
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Tang cuong cong tac kiém tra, khao sat, nhat 1a linh vue v &, @ido duc.
xdy dung. tai nguyén, méi trudng. thué. hai quan. bao hiém xa hc_n. dang kv cu
tra, du lich.

Thu tuc hanh chinh duge cai cach co ban, mirc d6 hai long cua nhan dan
va doanh nghiép vé thi tuc hanh chinh dat mitc trén 80%., tv ¢ giai quvét hd so
ding hen ctia timg Iinh vire déu dat trén 90% vao nam 2020.

2.2. Stra d6i. bo sung diém b khoan 2 Muc 1T Ké hoach nhr sau:

Pé cao trach nhiém ngudl dimg dau, co quan dau moi tiép nhan ho so
trong quy trinh lién thong, co quan quan Iy ngénh. linh vye trong thuc hién co
ché kiém soét quy trinh giai quyét tha tuc hanh chinh:

Thyce hién ¢ hiéu qua cac giai phap chan chinh, ting cuomg hidu qua
cong tac kidm sodt thu tye hanh chinh theo Chi thi s0 30/2014'CT-UBND ngav
23 thang 12 ndm 2014 cua Uy ban nhan dén thanh phd.

Chi dao xu 1y kip thot, dom diém voi phan anh, kién nghi cua nguoi dan.
doanh nghiép; hudmg dan. chi dao x1r 1y kip théi theo chite nang, tham quyén doi
v&i vide giai quyét thi tue hanh chinh cua don vi thude linh vuc quan ly; chu
dong va phm hop véi cac co quan lién quan thio g& kho khin, vuéng méc trono
quy trinh giai quyvét thi tue hanh chinh theo co ¢ché mot cua lién thong: viée thue
hién trach nhiém giai thich. hudng dan thu wc; kiém sodt 6 lwgng ho so phat bo
sung nhidu lan, bd sung ngoai thoi gian phép luat quy dinh va nguyén nhan hd
so bi tré han.

(]



Thue hien nghiem e quy dinh vé xin 161 trong trudmg hop sial quyvét
ha 5o iré han theo Quyét dinh 50 3137°QD-UBND ngay 30 thang 9 mm 2010
cua Uy ban nhan dan thinh pho: ting cuong kiém tra. thanh tra cdng vu va xu Iy
nghiem truong hep vi pham guy dinh vé xin 101 can bd. cong chue. vién el
thidu v thire whua, vu ngudi din, 10 chie khi dén giao dich. ¢é hanh vl nhing
h[eu véu edu bd suny hd so nhidu Lm khong ding quyv dinh. gial quvét ho so
e han khdng ¢6 1v do chinh dane. dong thot xar 1V rdch nhidm cua nguoi dung
dau co quan. don vi do.

2.3. BO sung dicm d khoan 2 Muc H Ké hoach nhu sau:

Tidp wie trién khai thue hidn ¢é hidu qua Quyét dinh S0 432016 QD-11¢
neay 19 thang 10 nam 2016 cua Thu wong Chinh phi vE vige tiép nhin hé so.
i kot qua gial gquy et thi tue hanh chinh qua dich v buw ¢hinh céng ich.

3. Cat ¢ich 1o chire g may nha nude
B0 sung digm b khodan 3 Muc IT K& hoach nhu sau:

Trién khai thuce hién hiéu qua Két ludn sd 244-LK/TU ngay 24 thang 11
nim 2017 cua Ban Thuong vy Thanh uy v¢ thue hién Thong bao sé 30-TB/TW
ngay 23 thang 5 nam 2017 va Két luan s6 17-KL/TW ngay 11 thang 9 nam 2017
cia BO Chinh tri. Sip xép 3 chic bd may cdc co quan hanh chinh va don vi, su
nghi¢p cong lap wén dia ban thanh phd. ddy manh phan cdp tham quvén giai
quyét cong viée va QBD két chit ch& véi cde chinh sach tinh gian bién ché theo
tinh than Nghi qux &t Imn0 rong 6 khéa X1l va cdc vin ban stra ddi, bd sung cac

quy dinh v¢ 8 chire cée co quan chuyén mon thude Uy ban nhan dan ¢dp tinh,
cap huvén.

4. X4y dung va ning cao chat lugng ddi ngd can b, cong chire,
vién chirc dap @ng véu cau ¢ong nghiép héa - hién dai hoéa

Bo sung diém a khoan 4 Mue II K& hoach nhu sau:

Tang cuong ky luat, kv cwong hanh chinh trong qua trinh thue hién nhiém
v, cong vu cua doi ngl can b, coéng chirc, vién chuce; hoan thanh va thuc hién
nghiém ban moé ta cong vide va khung ning luc cua timg vi tri viée lam trong
cac co quan hanh chinh nha nude va don vi sy nghiép cong 18p lam co sé cho
viée tuyén dung, st dung va quan I¥ can bo, ¢cong chue, vién chirc,

5. Hién dai hoa nén hanh chinh nha nwéc

B6 sung diém b khoan 6 Muc II K& hoach nhu sau:

- Trién khai thuc hién hi¢u qua D¢ dn “Xay dung thanh ph6é Ho Chi Minh
tr¢y thanh dé thi thong minh giai doan 2017 - 2020, tdm nhin dén ndm 20257,

- Tang cuong xdy dung, su dung hi¢u qua céc phin mém qua.n l¥, co 80

dir li¢u dimg chung, bao dam quan 1¥ théng nhéat, done bo va két ndi thong sudt
gitra 'Irung vong va dia phuong.

)




- Mo rdng vige liéa thong dién tr thye hign thu ige hanh chinh gitta cae co
quast trén dia ban, Trong do. thuce hi¢n lién thong dién tor vol cde so - nzdnh
trong thue hign cac thu tue dang kv dau qua mang: xav dung va vin hanh
phan mém dimg chung cua nganh v ¢ dé quan Iy dong bo. chia se: lien thong
dir lieu bénh 4n didn w wong ké hoach thye hién D& an “Xay dyng thanh pho
1o Chi Minh ¢ thanh do thi thong minh™ thude linh vue v 18,

6. BO sung thém khoan 8 Muc 11 Ké hoach: Kh:io sat sy hai long ¢da
newoi dan va to chie

- Nguoi ding dau co quan, don vi phai chu dong Lms: nghe. tiép thu ¥
kién dong gdp cua nuudi dan. 1o chire va doanh nghidp dé dé ra cic gial phap
Kha ihi thue hign ¢6 hicu qua. hi¢u Iye trong cong tac cal cach hinh chinh. su
dunzs hidu qua cic chr o hat 1ong cua ngwdl dan. 1 chue dé nang cao chit
liomg. hidu qua cai cach hanh chinh. dap ung véu cliti xay cumner nén hanh chind
phite vy,

- Thue hién cac gial phap tao chuyeén bicn manh mé. cai thig¢n ¢an ban cac
chi tiéu vé moi truomg dau tr kinh doanh: thuong xuyen to chac cac cude doi
thoal véi doanh nghiép.

- Tang cudng khao sit su hai long ctia ngudi dan va 6 chue déi véi su
phuc vu cua co quan hanh chinh nha nuge. don vi sw nghigp cong lap trong cic
linh vue, nhat 1a linh vue v t, gido duc. xdy dung, tii nguvén, méi truong, thud.
hai quan, bao hiém xa héi, dang ky cu 1, hé tich.

- Phdi hop Ban Thuomg truc Mat tran Té quéc Viét Nam thanh phé) trién
khai thuc hién Chuong trinh Giam sat tinh than tréch nhiém, thai dg giao tiép,
Ung Xu cua can b, cong chire, vién chire trong qua trinh giai quy &t edng vide
cho té chire, ¢a nhan va khao sét su hai long caa ngudi dan va doanh nghiép ddi
véi co quan hanh chinh nha nude céc cap trén dia ban thanh phd.

7. Bo sung thém khoan 9 Muc Il Keé hoach: Cong tac kiém tra, tuvén
truyén cai cach hanh chinh

Téng cudng cdng tac thong tin, tuyen truy &n cai cach hanh chinh, cai cach
thil tye hanh chinh: wyvén ruyén. van déng ca nhan, & chire va doanh nghidp
nédp hd so thue hién thi tue hanh chinh qua mang.

Ting cuimg cdng tac kiém tra, thanh tra céng vu va xir 1y sau kiém tra,
thanh tra: kidm tra viéc béd sung hé so, tra hé so thu tuc hanh chinh clia nguoi
dén tir hai (2) lan trés [ép; kidm tra cdng tac cai cach hanh chinh. viéc chap hanh
Quy dinh vé Quv tic tmg X cia can bg, ¢dng chire. vidn chie va ngudi lao
dong lam viéc trong céc co quan hanh chinh, don vi sy nghiép cdng lap wén dia
ban thanh phd HS Chi Minh theo Quyét dinh s6 67/2017/QD-UBND cua Uy ban
nhan dan thanh phé.



II1. TO CHU'C THUC HIEN
1. Thu truéng c4c sé, ban, nganh. Cha tich Uy ban nhan dan quan, huyén:

- Chu tri, phéi hop trién khai cac nhiém vu tai khoan 8 va 9 Muc II
K& hoach dugc sta déi, b sung.

- Chu dong, phc)] hop trién khai, tham muu Uy ban nhén dan thanh phb
trién khai va bdo cao két qua thuc hién cac nhiém vu trong Ké hoach theo pham
v1, chitc ning, nhiém vu quan ly nha nuéc theo nganh, linh vue, dia phuong va
theo nhiém vu duge phin céng tai Quyét dinh sb 6119/QD-UBND ngay 22
thang 11 nim 2016 cua Uy ban nhan dan thanh phd va Quyét dinh sb 1250/QD-
UBND ngay 30 thang 3 nim 2018 ctia Cha tich Uy ban nhan dén thanh phé.

2. Giao Gidm dbéc S& N6&i vu theo dai, don ddc, kiém tra viéc trién khai
thire hién Ké hoach tai céc sé, ban, nganh va Uy ban nhin din cdc qudn - huyén,
phuong, x4, thi tran, dinh kv bao cao két qua trién khai thue hién cho Uy ban
nhén déan thanh phé theo quy dinh hodc theo chi dao cta Chi tich Uy ban nhan
dén thanh phd.

Trong qua trinh td chitc thuc hién Ké hoach nay, néu thdy cin sua ddi, bd
sung nhing ndi dung cu thé ctia Ké hoach, d& nghi Thi trudng cdc s&, ban,
nganh, Chu tich Uy ban nhan dén quin, huyén cé vin ban giri vé S& Noi vu dé
téng hop trinh Uy ban nhan d4n thanh phb xem xét, quyét dinh./.
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